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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPLICATION FOR PROGRAM VALIDATION 
This proposal will be sent to MTCU for Approval for Funding      __XX____Yes   _____ No 
 
 
1. College:  Fanshawe College 
 
2. College contact person responsible for this proposal: 
    Name:            Cyndi Hornby, CIP, CRM 
    Title:              Coordinator, Business – Insurance Programs 
    Telephone:       519.452.4430 ext 4641 
    Electronic mail:  chornby@fanshawec.ca 
 
3. Proposed Program Title: Insurance and Risk Management 
 
4. Proposed Credential: (please indicate below) 
     Local Board Approved Certificate  
    Ontario College Certificate  
    Ontario College Diploma  
    Ontario College Advanced Diploma  
    Ontario College Graduate Certificate XX 
 
5. Proposed Program Outcomes: 
    Please complete and attach the two Program Maps (Appendix A - Form 1 and Form 2) 
 
6. Proposed Program Description: 
    Please complete and attach the Program Description Form (Appendix B) 
 
7. Proposed Program Curriculum: 
    Please complete and attach the Program Curriculum Form (Appendix C) 
 
8. Proposed Program Certification/Accreditation: 
    Please complete and attach the Regulatory Status  Form (Appendix D) 
 
9. Date of Submission:  April 15, 2013 
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10. Date of CVS Response:   April 19, 2013 
 
11. Validation Decision: 
     Proposal Validated (APS Number:   FANS 01297) 
  
 
_________________________________________________________________________________ 
 
Signed on behalf of CVS:   Tim Klassen 
 
Send the completed form and required appendices to:  klassen@ocqas.org . For detailed information on how to complete the Application 
for Program Validation, please refer to the Instructions for Submission document. For any additional information contact: College 
Credential Validation Service, 655 Bay Street, Suite 1010, Toronto, ON M5G 2K4; or by telephone at (416) 596-8799.
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
 
APPENDIX A - PROGRAM MAPS 
 
(Vocational Program Outcomes & Essential Employability Skills Outcomes) 
 
Vocational Program Learning Outcomes: 
 
Form 1 (attached) is provided to assist you in mapping your proposed program vocational learning outcomes 
against existing vocational outcomes found in either Provincial Program Standards or in Provincial Program 
Descriptions. When completing this form, please be sure to include the MTCU code (where applicable) for 
the program category being referenced. 
 
Where there is a relevant Provincial Program Standard, the approved Vocational Learning Outcomes must 
appear in the first column, followed by your proposed program vocational learning outcomes.  
 
Where there are no Provincial Program Standards, the first column will contain program outcomes from the 
Provincial Program Description. Again, your proposed program vocational learning outcomes will be added in 
the middle column.  
 
NOTE: Both these types of documents can be obtained from staff at the CVS or at the Colleges Branch, 
MTCU. 
 
The last column will contain a list of the relevant curriculum proposed in your program to address the 
outcome in a manner that ensures the graduate will have reliably demonstrated the required skill or ability. 
Course numbers or course codes, corresponding to those provided in your list of courses (Appendix C), are 
sufficient in this column. 
 
Essential Employability Skills Outcomes: 
 
A mapping of the Essential Employability Skills (EES) will be done on Form 2 (attached).  
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The instructions / requirements for this map are the same as for the Vocational Program Map. The first 
three columns contain the approved skill categories, the defining skills, and the EES learning outcomes. The 
last column will contain the proposed curriculum (as listed in Appendix C) that will ensure the meeting of 
these outcomes. 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
 
APPENDIX A - PROGRAM MAPS 
Form 1 - Vocational Program Outcomes 
 
 
 
PROVINCIAL PROGRAM STANDARD 
VOCATIONAL LEARNING OUTCOMES / 
PROVINCIAL PROGRAM DESCRIPTION 
OUTCOMES  (MTCU code 72811) 
 
 
 
PROPOSED PROGRAM VOCATIONAL LEARNING 
OUTCOMES 
 
 
 
COURSE TITLE / COURSE CODE (From 
Appendix C) 
 
1. Identify risks within a 
company related to 
commercial and legal 
relationships, economic and 
political circumstance, natural 
events, technology and 
technical issues, 
management, human 
behaviour, and individual 
activities. 
 
Partial overlap  
3. Identify, select and apply risk management 
concepts to the four major categories of risk: 
hazard, operational, financial and strategic. 
 
 
Essential Skills for Brokers/Agents 
Risk Management 
Risk Financing 
Risk Assessment and Treatment 
2. Supervise research to identify Partial overlap  Essential Skills for Brokers/Agents 
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and analyze risk and its 
potential impact on the 
organization. 
3. Identify, select and apply risk management 
concepts to the four major categories of risk: 
hazard, operational, financial and strategic. 
Risk Management 
Risk Financing 
Risk Assessment and Treatment 
3. Contribute to decisions 
relating to the control and 
reduction of risk in private or 
public organizations. 
 
Partial overlap  
4.  Assess the techniques risk management 
professionals use to finance the negative 
consequences of risk events in multifaceted 
scenarios. 
 
Risk Management 
Risk Financing 
Risk Assessment and Treatment 
4. Manage a corporate program 
of insurance or self-
insurance; manage financial 
risk. 
 
Overlap 
4.  Assess the techniques risk management 
professionals use to finance the negative 
consequences of risk events in multifaceted 
scenarios. 
 
6.  Evaluate the clauses, terms and 
conditions of various insurance policy 
wordings in order to determine the 
appropriate coverage for complex risks. 
 
 
9.  Evaluate the needs of a commercial 
and/or personal client in order to plan and 
recommend an insurance program that 
provides protection from identified 
 
 
Risk Management 
Risk Financing 
Risk Assessment and Treatment 
 
 
 
Principles and Practices of Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for Underwriters 
Risk Management 
 
Principles and Practices of Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
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exposures. Essential Skills for Brokers/Agents 
Risk Management 
Leadership Principles and Practices 
Advanced Professional Communication 
5. Use statistical analysis, 
insurance models and 
appropriate mathematical 
models to assess the 
frequency and severity of 
loss, and implement effective 
risk control strategies. 
Overlap 
3. Identify, select and apply risk management 
concepts to the four major categories of risk: 
hazard, operational, financial and strategic. 
 
 
5.  Recommend assessment and treatment 
techniques for the major categories of risk faced by 
an organization, with an emphasis on hazard risk. 
 
 
Risk Management 
Risk Financing 
Risk Assessment and Treatment 
 
Risk Management 
Risk Financing 
Risk Assessment and Treatment 
Essential Skills for Underwriters 
6. Develop long-range risk 
control strategies based on 
emerging trends, 
organizational philosophy, 
and corporate strategic 
planning. 
Overlap 
5.  Recommend assessment and treatment 
techniques for the major categories of risk faced by 
an organization, with an emphasis on hazard risk. 
 
 
Risk Management 
Risk Financing 
Risk Assessment and Treatment 
Essential Skills for Underwriters 
7. Co-ordinate the monitoring 
and auditing of risk control 
strategies; assess, evaluate 
and adjust risk control 
activities. 
No overlap 
 
8. Work as a member of a 
corporate management team. 
10.  Lead a diverse work group, and motivate 
others to achieve personal and organizational 
goals. 
Leadership Principles and Practices 
Principles and Practices of Insurance 
Essential Skills for Underwriters 
Essential Skills for Brokers/Agents 
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Loss Adjusting Essential Skills 
Risk Assessment and Treatment 
Advanced Professional Communication 
9. Demonstrate and apply 
appropriate business 
management skills related to 
fire prevention, crime 
prevention, insurance, 
finance, travel, 
transportation, loss control 
research, and protective 
services.  
No overlap 
 
10. Support corporate or public 
initiatives in crisis 
management, and 
contingency planning and 
emergency response. 
No overlap 
 
 
 
 
1.  Analyze the role played by the property 
and casualty insurance industry in the 
Canadian and global economy. 
 
Principles and Practices of Insurance 
Essential Skills for Underwriters 
Essential Skills for Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Leadership Practices and Principles 
Liability Insurance 
 
 
 
2.  Use current and relevant insurance 
industry-specific terminology in all 
stakeholder communications. 
 
Principles and Practices of Insurance 
Insurance on the Automobile 
Insurance on Property 
Leadership Principles and Practices 
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Liability Insurance 
Essential Skills for Underwriters 
Essential Skills for Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Advanced Professional Communication 
 
 
 
7.  Articulate an effective process to successfully 
address the adjustment, negotiation and 
settlement of an insurance claim. 
 
Loss Adjusting Essential Skills 
Principles and Practices of Insurance 
Risk Financing 
 
 
 
8.  Justify the acceptance or rejection of an 
application for insurance. 
 
Essential Skills for Underwriters 
Principles and Practices of Insurance 
Essential Skills for Brokers/Agents 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
 
 
 
11.  Prepare and deliver an effective sales 
presentation using professional sales 
techniques. 
 
Advanced Professional Communication 
Essential Skills for Underwriters 
Essential Skills for Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Leadership Principles and Practices 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
 
APPENDIX A - PROGRAM MAPS 
Form 2 - Essential Employability Skills Outcomes 
 
 
SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
 
COMMUNICATION 
 
· Reading 
· Writing 
· Speaking  
· Listening 
· Presenting 
· Visual Literacy 
 
 communicate clearly, concisely, and 
correctly in the written, spoken, and visual 
form that fulfils the purpose and meets 
the needs of the audience 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 respond to written, spoken, or visual 
messages in a manner that ensures 
effective communication 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 
NUMERACY 
 
· Understanding and 
applying mathematical 
concepts and 
reasoning 
· Analysing and using 
numerical data 
· Conceptualizing 
 
 execute mathematical operations 
accurately  
 
 
 
Risk Management 
Risk Financing 
Essential Skills for 
Underwriters 
Principles and Practices of 
Insurance 
Insurance on Property 
 
 
CRITICAL THINKING 
& PROBLEM 
SOLVING 
 
 
· Analysing 
· Synthesizing 
· Evaluating 
· Decision-making 
· Creative and 
 
 apply a systematic approach to solve 
problems 
 
 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
innovative thinking 
 
 
 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 
 use a variety of thinking skills to 
anticipate and solve problems 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 
INFORMATION 
MANAGEMENT 
 
· Gathering and 
managing information 
· Selecting and using 
appropriate tools and 
technology for a task 
or a project 
· Computer literacy 
· Internet skills 
 
 locate, select, organize, and document 
information using appropriate technology 
and information systems 
 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 
 analyse, evaluate, and apply relevant 
information from a variety of sources 
 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
Practices 
 
INTER-PERSONAL 
 
· Team work 
· Relationship 
management 
· Conflict resolution 
· Leadership 
· Networking 
 
 show respect for the diverse opinions, 
values, belief systems, and contributions 
of others 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 interact with others in groups or teams in 
ways that contribute to effective working 
 
Advanced Professional 
Communication 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
relationships and the achievement of 
goals 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 
PERSONAL 
 
 
 
· Managing self 
· Managing change and 
being flexible and 
adaptable 
 
 manage the use of time and other 
resources to complete projects 
 
 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
 
 
 
· Engaging in reflective 
practices 
· Demonstrating 
personal responsibility 
 
 Insurance on Property 
Liability Insurance 
Essential Skills for 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
 take responsibility for one’s own actions, 
decisions, and consequences 
 
 
Advanced Professional 
Communication 
Principles and Practices of 
Insurance 
Insurance on the Automobile 
Insurance on Property 
Liability Insurance 
Essential Skills for 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS 
OUTCOMES 
The graduate has reliably demonstrated the 
ability to: 
 
 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
Underwriters 
Essential Skills for 
Brokers/Agents 
Loss Adjusting Essential Skills 
Risk Management 
Risk Assessment and 
Treatment 
Risk Financing 
Leadership Principles and 
Practices 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX B - PROGRAM DESCRIPTION 
 
PROGRAM DESCRIPTION: (including occupational areas where it is anticipated graduates will find 
employment) 
Insurance and Risk Management is a one-year Ontario Graduate Certificate designed for university 
and college graduates looking for a career in the property and casualty insurance industry. This 
program will allow students to earn credits towards the Chartered Insurance Professional (CIP) 
designation from the Insurance Institute of Canada and the Canadian Risk Management (CRM) 
designation from the Global Risk Management Institute, Inc. (GRMI).  Graduates would be prepared 
for careers as brokers / agents, risk managers, underwriters, loss adjusters or loss prevention 
inspectors.   
 
VOCATIONAL PROGRAM LEARNING OUTCOMES: (vocational program learning outcomes must be 
consistent with the requirements of the Credentials Framework for the proposed credential) 
The graduate has reliably demonstrated the ability to: 
 
1.  Analyze the role played by the property and casualty insurance industry in the Canadian and global 
economy. 
2.  Use current and relevant insurance industry-specific terminology in all stakeholder 
communications. 
3.  Identify, select and apply risk management concepts to the four major categories of risk: hazard, 
operational, financial and strategic. 
 
4.  Assess the techniques risk management professionals use to finance the negative consequences of 
risk events in multifaceted scenarios. 
5.  Recommend assessment and treatment techniques for the major categories of risk faced by an 
organization, with an emphasis on hazard risk. 
6.  Evaluate the clauses, terms and conditions of various insurance policy wordings in order to 
determine the appropriate coverage for complex risks. 
7. Articulate an effective process to successfully address the adjustment, negotiation and settlement 
of an insurance claim. 
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8.  Justify the acceptance or rejection of an application for insurance. 
9.  Evaluate the needs of a commercial and/or personal client in order to plan and recommend an 
insurance program that provides protection from identified exposures.   
10.  Lead a diverse work group, and motivate others to achieve personal and organizational goals. 
11.  Prepare and deliver an effective sales presentation using professional sales techniques. 
 
 
ADMISSION REQUIREMENTS: 
An Ontario College Advanced Diploma 
(Note: minimum 'C+' average or cumulative 2.5 GPA) 
OR 
An Ontario College Diploma 
(Note: minimum 'C+' average or cumulative 2.5 GPA) 
OR 
A College or University Degree 
(Note: minimum 'C+' average or cumulative 2.5 GPA) 
OR 
Acceptable combination of related work experience and post-secondary education as judged by the 
College 
OR 
Five years of work experience in the insurance or risk management field as judged by the College to 
be equivalent 
English language proficiency requirements as per College policy 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX C - PROGRAM CURRICULUM 
 
Semester 
 
Course Code* 
 
Course Title (and brief course description) 
 
1 
 
INSR-60XX 
 
Principles and Practices of Insurance 
This course explores the principles and practices of insurance 
and establishes the relationship between participants in the 
industry.  The concept of risk is explained and how insurance 
responds to it, including an analysis of the documents and 
processes, and the legal context of insurance.   
 
1 
 
INSR-60XX 
 
Insurance on the Automobile 
This course explains the laws and basic principles of 
automobile insurance as they apply in Canada with a specific 
emphasis on Ontario automobile legislation.  Policy forms and 
endorsements, conditions and provisions are appraised as 
they apply in complex coverage situations.  The basis for 
determining automobile rates and underwriting philosophies 
relative to the availability of automobile insurance are also 
discussed. 
 
1 
 
INSR-60XX 
 
Insurance on Property 
This course summarizes the legislative framework that governs 
property insurance and the common principles, doctrines and 
characteristics of property insurance.  The student will be able 
to differentiate the perils, clauses and limitations in the various 
property policies.  Starting with the Basic Fire Policy, students 
will compare and contrast how various policy wordings have 
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evolved with their unique perils, clauses and limitations in 
order to meet the needs of commercial and personal lines 
property exposures. 
 
1 
 
INSR-60XX 
 
Essential Skills for Brokers / Agents 
This course is an assessment of insurance practices from the 
broker/agent perspective.  It is an applied course focusing on 
the evaluation of risks associated with personal lines and 
commercial risks.  The broker/agent is identified as an 
insurance intermediary by relating the skills that a typical 
broker/agent will use to perform effectively.  Students will 
progress from the initial contact with the client through the 
evaluation and application process to binding and policy 
documentation. 
 
1 
 
RISK-60XX 
 
Risk Management 
This course focuses on an enterprise approach to commercial 
risk management, including a discussion of global risk 
management standards and guidelines.  Students will explore 
risk beyond the traditional hazard risk to include financial and 
strategic risks.   Risk identification and analysis tools and 
techniques will be discussed in detail. 
 
1 
 
COMM-6019 
 
Advanced Professional Communication 
This course focuses on refining and advancing students' 
communication abilities, from a workplace perspective, such 
that they prepare and demonstrate use of professional 
communication competencies to succeed in the present day 
business environment. The advanced communication tools and 
strategies learned include speaking and presentation skills, 
research of current issues, business document writing, 
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meeting and management team strategies, business etiquette, 
and compilation of a professional career portfolio. Students 
learn about interpersonal communication, including 
monochromic and polychromic cultures, managerial 
communication techniques, and adaptive messaging in the 
workplace. Throughout the course, students demonstrate 
proficiency in group dynamics to reflect a workplace 
environment. In addition, this laptop enabled course requires 
students to engage in an online environment to complete 
assignments and communicate virtually in group meetings. 
 
2 
 
INSR-60XX 
 
Liability Insurance 
This course illustrates legal principles in common law, 
focusing on civil law and the Canadian legal system as it 
relates to civil actions.  The Commercial General Liability 
policy and other miscellaneous liability coverages are analyzed 
and applied to complex claims scenarios.  Underwriting criteria 
and loss identification / prevention methods that are relevant 
to the policies are evaluated in specific cases. 
 
2 
 
INSR-60XX 
 
Essential Skills for Underwriters 
This course evaluates the underwriter’s role as an investor of 
shareholder capital on behalf of the insurer.  The course 
justifies the process whereby the underwriter accepts or 
rejects risks for the insurer within the parameters set by the 
insurer and imposed by the external environment.  The 
temperament, skills and knowledge of an underwriter are 
evaluated and these characteristics are demonstrated in the 
analysis of individual property, liability and automobile risks. 
 
2 
 
INSR-60XX 
 
Loss Adjusting Essential Skills 
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This course concentrates on the procedures and professional 
conduct required within the claims domain.  Students will 
develop the soft skills required to handle claims, and apply 
these skills to varied claims scenarios.  Students will manage 
relationships in order to gather critical information and to 
coordinate the claims process including policy analysis for 
coverage evaluation.  This will lead to an application of the 
fundamental skills of investigation, evaluation, negotiation and 
settlement within the claims process. 
 
2 
 
RISK–60XX 
 
Risk Financing 
This course provides an overview of risk financing including 
how alternatives are examined in regards to all of an 
organization’s risks.  Techniques for estimating losses arising 
from hazard risk are examined.  The student will explore the 
advantages and disadvantages of alternative risk financing 
techniques for hazard risk such as insurance, reinsurance, 
captive insurance and contractual risk transfer.  Various 
methods for transferring financial and hazard risks to the 
capital markets are also discussed, along with how to allocate 
costs associated with hazard risk within an organization.   
 
2 
 
RISK-60XX  
 
Risk Assessment and Treatment 
This course provides learners with an understanding of the 
assessment and treatment techniques for the major categories 
of risk, including both the traditional and emerging risks faced 
by all organizations.  Students will explore assessment 
techniques, such as root cause analysis, that can be applied 
to an organization’s risks (hazard, operational, financial and 
strategic).  Students will also compare the benefits of various 
risk treatment alternatives.   
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2 
 
MGMT-5062 
 
Leadership Principles and Practices 
In this course students will learn to identify and use a variety 
of leadership styles. They will be able to tailor their leadership 
style to the specific situations they encounter.  They will learn 
to apply these leadership techniques to accommodate the 
diversity of interests, cultures and human behaviours they will 
encounter. Self-assessment and case study materials add an 
experiential element.  
* (be sure to identify those courses designed to deliver General Education) 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX D – REGULATORY STATUS FORM  
MANDATORY REGULATORY REQUIREMENTS 
Where licensing or certification is required by legislation for entry to practice in the profession or 
trade, the Ministry of Training, Colleges and Universities requires that colleges ensure that their 
programs will meet the requirements of the regulatory body in order to be approved for funding. 
 
   There is a legislative requirement that program graduates must be certified or 
licensed by a regulatory authority to practice or work in the occupation.   
 
      Name of regulatory authority___________________________ 
 
    (A*)  The program has been accredited or approved by the regulatory authority or 
its     identified third party?  
 
 OR 
 
    (B*)  The college is working toward accreditation with the regulatory authority. 
          
         Status of application and expected date of achievement_______________ 
 
    (C*)  If the regulatory authority does not accredit educational programs directly or 
by an identified third party, has it formally acknowledged (e.g. in its published or 
legislated registration requirements) that the program graduates will be eligible to write 
any required certifying or registration exam or that the program is otherwise recognized 
for the purposes of certifying or registering a graduate?  
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*Please submit an acknowledgement and/or evidence from the regulatory authority to 
support (a) or (b) or (c) above. 
VOLUNTARY REQUIREMENTS 
Colleges may choose to have a program accredited or recognized by a voluntary membership 
organization or association. Graduate eligibility for association recognition or adherence to 
standards imposed by the body is not a requirement for program funding approval by the Ministry 
of Training, Colleges and Universities. 
 
Recognition of the program by a voluntary professional body:  
 
 Is being sought:  Name of professional body: 
___________________________________ 
 
             The college is working toward recognition. 
                 Status of application and expected date of achievement:  From the Global Risk 
Management Institute, Inc. for accreditation of credits towards the Canadian Risk Management 
(CRM) designation, expected to be approved in the Summer 2013.  (Fanshawe College is 
currently accredited to offer one of three courses required for the CRM designation; this course is 
offered in Business – Insurance diploma program.) 
 
          Recognition has been received. 
 From the Insurance Institute of Canada for the use of their Chartered Insurance 
Professional (CIP) curriculum and the opportunity for the students to challenge the 
national exams for credits towards their Chartered Insurance Professionals (CIP) 
designation.  Copy of endorsement letter attached. 
 
 Please submit an acknowledgement and/or evidence from the voluntary association that 
recognition has been received. 
   Recognition is not being sought (please note there may be titling implications for programs 
that are not compliant in an area where other existing programs are). 
